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 Relationship Specialist & Health Mentor
Thank you for coming to see me. I am committed to making sure you find your experience with me both positive and worthwhile.

Qualifications and experience
· Diploma of Health Science (Counselling), ongoing professional development, monthly supervision and a wealth of life experience. 
· Level 2 membership with the Australian Counselling Association.
Specialist areas
· Relationship counselling - couples [both heterosexual and same sex] and families. 
· Grief and loss
· Individual health and well-being. 
My commitment to you
· I will act with integrity, honesty and openness in everything I do for, and with you.
· I can be contacted by telephone from 8am to 6pm Monday to Thursday and 8am to 2.30pm Friday. When unable to speak with you I will return your call within 24 working hours whenever possible. 

· I will send you a reminder text before your appointment is due, or phone you.
· I am upfront re my fees - consultations are $100 for individuals, $120 for couples and $150 for families.  Pre- arranged telephone consultations are $100 for 50 minutes.  Short calls between sessions longer than 10 minutes will incur a fee.
· All consultations are 50 minutes duration, unless decided otherwise between us. 
· Reports will cost a minimum of $500, plus cost of photocopying.  Final costing will be discussed on an individual basis.  Usually I will ask for payment prior to writing the report.
· Counselling fees are non- claimable although consultations related to your employment may be tax deductible. 

· Confidentiality within this practice is assured - unless you have given me permission to speak to others; or if I need to speak to other helping professionals with whom you are working; or if I am required to do so by law; or if I believe you are at risk of harm to yourself or others.

· I will retain our session notes which will be shredded after 7 years.   
· I am open to your feedback on our work together and will use it to adjust my approach if needed.

Your commitment to me.  For sessions to go well I ask you to please:
· Be open, frank and honest with me. 
· Tell me immediately of any concerns you have about our work together.

· Undertake to give a minimum of 24 hours notice if you need to change your appointment.

· Understand that if you are late for an appointment or give less than 24 hours cancellation notice or forget your appointment, you will be charged the usual fee – allowances are made for unavoidable circumstances.  
· Pay your account after each session unless prior arrangements have been made. Payment can be made by cash, eftpos, credit card, or cheque.  
· Understand that achieving a positive outcome requires considerable effort by you.

· Be mindful that I work to schedule and the session will finish at 50 minutes so no-one is disadvantaged. 
To benefit most from counselling
· Come with a positive expectation that counselling will help you.
· Speak openly to me about your ideas of what you think will help and be truthful about your situation.
· Draw on your own strengths, be open to all options and trust in others who may be supportive of your situation.
· Realise that change requires practice, tenacity and perseverance.
Thank you again for coming to see me - I will work hard to help you achieve what you are wanting. Please sign below to indicate your acceptance of the above commitments.

Your signature: ____________________________________________________________ Date: _____​​​​​​______________
   Please print your name: ______________________________________________________________________________
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